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https://niport.portal.gov.bd/site/citizen_charter/58aa087e-e577-411e-8ab3-9cb69170c8c0/%E0%A6%B8%E0%A6%BF%E0%A6%9F%E0%A6%BF%E0%A6%9C%E0%A7%87%E0%A6%A8-%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9F%E0%A6%BE%E0%A6%B0
https://niport.portal.gov.bd/sites/default/files/files/niport.portal.gov.bd/office_citizen_charter/0c1fb7f2_4be7_4970_9648_41a4eb584fe4/Citizens'%20charter.docx

